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Dealer of the Year Program

We are excited to announce a new program to our company. A Dealer of the Year will be awarded each
January for recognition of the previous years sales. The dealer with the most software sales will collect
the reward.

/ﬂ Thisyear, we are pleased to award Jeff Sanders
/"R’)MEISOLUTION@ from Southwest Point of Salein San Diego a
plaque and check for $1,000.

2005

Dealer of the Year

JefT

Sanders Southwest Point of Sale has been in the POS industry since
1975. They cover Arizona, Nevada and California, providing
% SOUTHWEST Statg of.the grt' point of sal e solutions to grocery, speci aIty.
@- S OINT OF SALE retail, fine dining and quick serverestaurants. Jeff and his

R TN 1 0 e coiutions Sime 1875 team can be reached at (619)286-2100 or at swdt@aol.com.
Their website address is www.southwestpos.com.

Thank you, Jeff, for all of your hard work!
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On-Site Reseller Training

As of January 2006, we are offering one free, on-site training class for resellers per year. We will send a
person from our staff to your location to train your staff on how to install, train, and troubleshoot the
SuperPOSS PRO software system. Thisis asavings of more than $1,500 to thereseller! Call your
representative today at 800-447-8849 option 2 to schedule your training session.
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Produclt Update

S UPER® POSS

BACK OFFICE SOLUTIONS

We have made the following enhancements to our SuperPOSS PRO product:

The following changes are in our latest release. If you haven't gotten your update yet, |ook
for it soon!

1. ACENET interface for Ace Hardware hosting

2. Ability to print selected pages of reports

3. Use of End of Day to auto apply batches in APE order

4. Interface to Symbol 9000 series handhelds

5. End of Day scheduler to automatically run EOD

6. Manually enter areceiver number when in Keyboard Receiving instead of selecting from
the drop-down

7. Interface to NCR ACSIR registers - currently in beta testing

8. Added paging ability for reports greater than 1,000 records

9. Added ability to print labels by batch number

10. In print/display batches, added ability to select by batch number
11. Ability to search by UPC in Future Item Maintenance

12. Department default emulation for IBM Ace registers

You Asked For It ...

After many stores asking, we have made two enhancements to our End Of Day (EOD) feature.

With our newest release of SuperPOSS PRO, users have the option of not having to manually start the
EOD timer. A process can be set up so that it automatically starts at a certain time each day.

Along with that, we have modified the batch application during EOD feature aswell. Now the batches
will be applied in APE (After, Pull, PullE) order as suggested in our software manuals and in training
classes.

Thank you to Lamb’s Thriftway Group and all of the other stores who have suggested this change!

If you have input for our development team, please send an email to info@meisolutions.com or call us at
800-447-8849 option 2. These changes have been made in SuperPOSS PRO and are available in our
current release.
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President’s Cor ner

This year has marked the completion of the turnaround for MEISolutions. We have launched the | atest
linein the 20-year history of MEI Backoffice Solutions, SuperPOSS PRO. It has been released for
Scanmaster, ICL, NCRACSIR, and Datasym, and isin Beta Testing for IBM. And, we are scheduled to
come out with some of the most innovative and helpful featuresin our next release due out mid 2006.
At MEI, we have moved SuperPOSS to the GUI format and now again lead the industry in the most
user friendly, feature rich Backoffice Solution available today. Plus, it will be the most affordable
solution with the best support you can find anywhere. Asaways, all programming, development, sales,
and support are done right here in Spokane, WA.

Response has been overwhelming. To date this year, our sales have more than doubled. And, we
expect that next year will be even better. Users now can see for themselves that MEI is back whereit
began, leading the grocery industry with the most imaginative, easy to use, best supported and cost
effective backoffice in the industry. We will build on this. Give usyour ideas for new features and we
will investigate including them in future releases.

Helping us realize this successis our extensive dealer network. And leading that pack is Jeff Sanders of
Southwest Point of Sale. Jeff has sold more systems this year than any other dealer. Beginning this
year we are selecting our sales leading dealer to recognize as our DEALER OF THE Y EAR (see adjoin-
ing article). So congratulations Jeff and thanks for your effortsin making MEI successful. And, thanks
to all the other dealersthat hel ped make this year the success that it has been.

Our success allows us to become even more competitive. Now we sell SuperPOSS PRO with a 2-year
mai ntenance package instead of a 3-year package. While the 3-year option is still available and the
most economical option, you now have the choice.

Thisincreased demand for SuperPOSS PRO has required that we add more employees. Jonathan
Nicholson, aformer employee has returned to work in SQA, our testing section. Also joining MEI's
salesteam is Carlette Lowell. Carlette has experience in support and graphics. Many of you will get a
chance to meet her at trade shows or on the phone. Welcome aboard to both.

If you haven’t had a chance to see what SuperPOSS PRO can do for you, call our sales department for a
demonstration. Remember, MEISolutions is the company you can trust for service to the grocery,
hardware, pharmacy and video industries.

Robert J. Soll, President

Upcoming Tradeshows

C& SWholesale Grocers Unified Western Grocers Expo
March 7 & 8, 2006 June7 & 8, 2006
Reno, NV Long Beach, CA
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Super POSS PRO now ableto import
Ace Hardware ACENET hosting files!

Thanks to the hard work and perseverance of Stephen Hanson at Forks Thrift Market in Forks, Washing-
ton, we are now able to host Ace Hardware's new items and price changes.

What this meansisthat all of you stores that have Ace Hardware items will no longer have to hand-key
all of your new items and price changes! This host hook works the same as our other host import hooks.
You must be set up with ACENET and have away to get the file changes from their system to your
SuperPOSS PRO computer. When the ACENET files are downloaded to the computer, a simple host
process can be executed to create batches for those files.

Contact your representative today to find out how you can save time and manpower! 800-447-8849
option 2.



